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Home should be  
a safe place
Create a more secure and convenient living experience  
for your residents
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Boost security, property values and resident 
satisfaction
Unlock a new level of security and convenience for your 
residents, guests and visitors with a mobile-first access 
control solution that combines modern aesthetics with 
functionality. From main entrances to mail rooms, fitness 
centers to parking garages and individual residences, 
Avigilon Alta helps property owners create a safer 
environment by controlling every space from a single 
interface. 

Help protect people, property and spaces 
Apartment complexes, condo buildings and gated 
communities share similar safety and security challenges – 
spaces are mixed between private and shared, and there’s 
a constant flow of residents, visitors and service providers. 
This dynamic environment requires a flexible, yet robust 
approach to security that balances convenience with peace 
of mind.

Convenient access without sacrificing security 
Main entrances can be challenging for multifamily 
properties, balancing the need to secure the property 
while still making it easy to provide access to guests and 
authorized visitors. 

Fortunately, the Avigilon Video Intercom Reader Pro solves 
these challenges — visitors can use the intelligent voice 
interface to call the person they’re visiting directly, or scan 
a QR code to view a virtual directory. Residents can take 
advantage of two-way audio and live video to visually verify 
and communicate with guests and grant access from their 
mobile app. 

For common areas within the property like pools, fitness 
centers and mail rooms, an Avigilon Smart Keypad reader 
enables pincode access for authorized non-residents like 
delivery personnel or maintenance and repair staff.

We chose an integrated video security 
and access control solution because 
it addresses the housing community’s 
unique requirements.

–  �Gregory Keeling, CEO at New York 
Security Solutions, Inc
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Credentials 
for every 
resident 
It can be difficult for property 
managers to find a balance for access 
methods to satisfy everyone, from the 
most tech-savvy residents to the more 
traditional ones. Avigilon Alta supports 
a wide range of credential methods to 
make sure residents can access their 
homes how they want to, including:

Touchless mobile access

Physical keycards and fobs

Pincodes

License plate credentials

Cloud keys for visitor access

Additionally, individual units can be 
secured with wireless locks, providing 
an attractive option to bring access 
control to units without the need to 
individually wire each door. 

For a touchless approach, Alta Access 
supports Wave to Unlock for simple 
access for residents that might 
have their hands full with groceries, 
or bringing kids home from school. 
Residents can also leverage mobile 
Guest Passes to let a family member 
or repair technician access their unit 
— a much more secure method than 
leaving a key under the mat.



Unlock a safer, connected future for your properties
By combining advanced technology with intuitive design, Avigilon Alta delivers a future-proof solution that enhances peace 
of mind for residents and simplifies management for property owners. From seamless entry to personalized access 
options, invest in a modern access control system that elevates the entire resident experience to help create a safer, more 
connected, and ultimately, more enjoyable living environment.

Complete security for every space 
Avigilon Alta can seamlessly connect to your existing security systems – cameras, sensors and doors – so you can monitor 
everything remotely. Get instant alerts directly to your phone about suspicious activity and easily search video recordings of 
events to find out exactly what happened. Plus, Avigilon Alta Access integrates with 100+ third party platforms through our 
App marketplace, expanding your security system’s capabilities with visitor management, mailroom features and more in a 
few clicks. Alta can handle a wide range of residential environments, including:

Ready to unlock a new level of security and convenience for your multifamily 
property? Contact us today to learn how Avigilon Alta can transform your 
access control system and create a safer, more modern living environment  
for your residents.
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Gated communities
Imagine hurrying to get home just 
to wait at the gate. Alta Video and 
Access can auto-open gates for 
authorized vehicles to reduce wait 
times and improve community 
satisfaction.

Apartment complexes 
Control access to individual units, 
elevators and parking lots. Use our 
video intercom, or integrate with 
visitor management platforms for 
seamless guest check-in.

Condominiums 
Condos often have shared amenities 
like pools, fitness centers or spas. 
Alta can help control access to these 
areas, preventing unauthorized use 
and deterring vandalism or theft. 

https://www.avigilon.com/contact-us

